Cuddles & Care Day
Nursery
177 Leigh Road, Eastleigh, Hampshire, SO50 9DW

Inspection date
Previous inspection date

13 April 2016
13 May 2013
This inspection:

Good

2

Previous inspection:

Satisfactory

3

Effectiveness of the leadership and management

Good

2

Quality of teaching, learning and assessment

Good

2

Personal development, behaviour and welfare

Good

2

Outcomes for children

Good

2

The quality and standards of the
early years provision

Summary of key findings for parents
This provision is good

 All children succeed well in this nurturing environment. They speak well and are
confident.
 Leaders and managers ensure that recruitment and staff training result in staff who
have a good knowledge of children in the early years and of how to promote and
extend their learning and development. Statutory requirements are met.

 Staff accurately assess children, and activities are well planned to promote the next
steps in each child's learning. The key-person system is used effectively for this.

 There are high quality relationships between all staff and children. Children behave
well, and show courtesy and care for each other.

 Parents appreciate how well staff know and understand their children so that they
make good progress. Daily conversations keep parents well informed of children's
learning and development.

 Children are curious and independent learners. They use the resources well and try
things for themselves. Children play together well.
It is not yet outstanding because:

 Occasionally, staff do not fully encourage children's critical thinking skills or provide
sufficient challenge for the most able children.

 The activities and use of resources in the outdoor area do not always maximise the
development of children's skills in all areas of learning.
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What the setting needs to do to improve further

To further improve the quality of the early years provision the provider should:

 ensure that staff consistently encourage children's critical thinking skills and provide
sufficient challenge for the most able children

 improve the activities and use of resources in the outdoor area to maximise the
development of children's skills in all areas of learning.

Inspection activities

 The inspector observed children playing, planned activities and the staff's interaction
with the children.

 The inspector held joint observations and meetings with the manager.
 The inspector had informal discussions with members of staff, and checked documents
relating to employment checks, suitability and safeguarding.

 The inspector spoke to parents and children.
 The inspector reviewed the resources and how they are used.
Inspector
Janet Dinsmore
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Inspection findings
Effectiveness of the leadership and management is good
There has been a complete change in staffing since the previous inspection and the leader
is building a team of well-trained managers who are ambitious and have expertise in early
years. Together they have improved the setting. The recommendations from the previous
inspection have all been implemented. Leaders and managers have evaluated their
practice well, resulting in well-chosen resources, particularly indoors, and well-trained
staff. Safeguarding is effective. Staff are knowledgeable and keep careful records of any
incidents, working well with other agencies to protect children. Parents value the
relationships they have with the staff. The daily contact with the key person means that
they know exactly how well their children are learning.
Quality of teaching, learning and assessment is good
Staff assess children's skills accurately and check these frequently. If they identify any
gaps in learning, they make sure that children catch up quickly. Staff promote children's
language development highly effectively. They talk to children appropriately and describe
younger children's actions and choices, for example, when they are exploring natural
objects. Staff carefully question older children, giving them time to respond and explain,
for example, the ingredients they are using when mixing a pretend cake. Overall, staff
extend children's learning effectively by explaining, for example, that oil floats on water or
why water evaporates from a surface. Staff follow children's individual interests, for
example, when children experiment by putting objects through a drainpipe. Other children
join in eagerly to change the slope and discover what happens.
Personal development, behaviour and welfare are good
The youngest children are settled and secure, forming strong bonds with the staff, who
know them well. All children enjoy coming to the nursery and are confident, for example,
as they work cooperatively to cross a gap between two pieces of equipment. They behave
well and there are strong relationships between children and staff. Children say 'we like
sharing' as they take turns with a fine water spray, for example. Staff support children
who have special educational needs effectively, working well with parents and other
agencies so that their needs are met.
Outcomes for children are good
Children make good progress in all areas of their development. They learn to be inquisitive
and to try things for themselves. The youngest children develop good physical skills. They
are keen to explore a wide range of sensory experiences, and talk about them. Older
children learn to explain what they are discovering and practise their writing. Gaps are
narrowing between children in receipt of early years pupil premium funding and their
peers. All children are well prepared for the next stage in their education.
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Setting details
Unique reference number

EY320160

Local authority

Hampshire

Inspection number

1028562

Type of provision

Full-time provision

Day care type

Childcare - Non-Domestic

Registers

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Age range of children

1-4

Total number of places

33

Number of children on roll

46

Name of provider

Jayne Sergeant & Gail Rolfe Partnership

Date of previous inspection

13 May 2013

Telephone number

023 80394031

Cuddles & Care Day Nursery is privately owned. It opened in 2006 and operates near the
centre of Eastleigh. It is open each weekday from 8am to 6pm all year round. The nursery
employs 14 staff, and those working directly with the children hold appropriate early years
qualifications. One member of staff has Early Years Professional Status. The nursery
receives funding for children aged two, three and four years.
This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act
2006 on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children’s learning, development and care, known as the Early
Years Foundation Stage.
Any complaints about the inspection or the report should be made following the
procedures set out in the guidance ‘Complaints procedure: raising concerns and making
complaints about Ofsted’, which is available from Ofsted’s website:
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a
copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family
Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and
skills training, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children’s services, and inspects services for looked after children,
safeguarding and child protection.
If you would like a copy of this document in a different format, such as large print or Braille,
please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.
You may reuse this information (not including logos) free of charge in any format or medium,
under the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy
Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk.
This publication is available at www.ofsted.gov.uk/resources/120354.
Interested in our work? You can subscribe to our website for news, information and updates at
www.ofsted.gov.uk/user.
Piccadilly Gate
Store St
Manchester
M1 2WD
T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/government/organisations/ofsted
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